Citizen Charter

Sr.No. | Service being Period required to Officer who is If the services
provided by the provide services after providing not provided
office complying with the services within time

required limit, the officer

documents/procedures and his contact
no. to whom
the complaint
can be made.

1 Construction of Executive 1.Dy.Chief
retaining 5 Months Engineer Engineer/MSIB
walls,works of (East/West/City | Tel-
MLA/MLC/MP 02266405333
funds,Nagari Dalit 2.Chief Officer/
Vasti Sudhar MSIB
Yojana.Minority Tel-
Funds,Paryatan 02266405366
Vikas Yojana
,Adivasi Sudhar
Upay Yojana etc.

2 Information under 30 Days Public Appellate
RTI Act-2005 Information Officer

Officer Executive
All Deputy Engineers
Engineers (East/West/City)
(East/West/City)
Public
Information
Officer Appellate
Asst.Accounts Officer

Officer/MSIB

Public
Information
Officer
Administrative
Officer/MSIB

Chief Accounts
Officer/MSIB
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