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Press Release
MHADA Accelerates Digital Governance under the Maharashtra Government’s GPR
2.0 Initiative

Launch of ‘CFC @ Home’ and ‘Visitor Management System’ Digital Facilities for Citizens

Computerized Systems Unveiled by MHADA Vice President and Chief Executive Officer Sanjeev
Jaiswal

Mumbai, 25 May, 2026: In line with the directives issued by Maharashtra Chief Minister Devendra
Fadnavis under the Government of Maharashtra’s GPR 2.0 (Governance Performance and Reforms
2.0) initiative to strengthen government departments and provide transparent, efficient, and citizen-
friendly services, MHADA today launched two significant digital facilities. The computerized
systems ‘CFC (@ Home’ and ‘Visitor Management System’, were inaugurated by MHADA Vice
President and Chief Executive Officer Mr Sanjeev Jaiswal(IAS).

At the ‘Go Live’ programme held at MHADA Headquarters in Bandra (East), the upgraded ‘CFC @
Home’ system for citizens and the ‘Visitor Management System’ for scheduling online appointments
with officials were officially launched and made operational from today. In accordance with the
Government’s GPR 2.0 policy, this initiative is being regarded as an important step taken by MHADA
towards simplifying, increasing transparency, and accelerating traditional administrative procedures
through complete digitalization.

Speaking on the occasion, Mr. Sanjeev Jaiswal stated that MHADA, functioning with a sense of
social responsibility, aims to become a modern and responsive housing authority delivering citizen-
centric services. In line with the Government’s GPR 2.0 initiative, it is essential to effectively utilize
technology to simplify administrative processes and make them faster and more transparent. Through
the ‘CFC @ Home’ and ‘Visitor Management System’ facilities, citizens will now be able to access
transparent, convenient, and time-saving services from their homes. He stated that this initiative
marks an important step towards making governance more efficient and people-oriented through
technology.

He further noted that with MHADA’s various services becoming completely digital, the responsibility
of employees for effective implementation of these systems has increased significantly. He
emphasized the need for prompt disposal of applications, files, and proposals received from citizens in
order to strengthen public trust in the administration. Mr. Jaiswal also instructed officials to ensure
timely appointments for citizens and to understand and address their concerns effectively.

Earlier, MHADA had established a Citizen Facilitation Centre at its Mumbai headquarters to simplify
citizens’ official interactions. Through this centre, facilities were available for accepting documents,
postal correspondence, applications, and other required papers from citizens and forwarding them to
the concerned offices. This system has now been upgraded with the introduction of the ‘CFC @
Home’ facility, enabling citizens to upload various applications, complaints, and required documents
online from their homes or any location and submit them directly to MHADA. Citizens will also be
able to digitally track the status of their applications, files, or ongoing work processes, while online
payment facilities and related information will also be made available. Since citizens will no longer
need to physically visit MHADA offices, this system will save considerable time and also enable
them to monitor the progress of their applications online. This facility is available under the CFC
Services section on MHADA’s official website.
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Additionally, the newly launched Visitor Management System will enable citizens and visitors to
conveniently book online appointments for visiting MHADA offices and departments. Through this
application, visitor registration, appointment scheduling, approval processes, entry management, and
visitor tracking will be carried out efficiently through a centralized digital platform. This will help
reduce queues outside offices as well as waiting time outside officials’ chambers. If the concerned
officer is occupied in meetings or is on leave, citizens will receive updates through the mobile
application. The system will also provide the facility to reschedule appointments whenever required.
A dedicated Android mobile app titled ‘MHADA Visitor Management’ has also been made available
for citizens.

MHADA Secretary Prafull Thakur, Deputy Chief Executive Officer Anil Wankhede, and Chief
Information and Communication Officer Savita Bodake were present on the occasion.

#HHt
Sd/-
(Vaishali Gadpale)
Chief Public Relations Officer / MHADA
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