TERTS & AT o &35 feTehTe Tieeh{or
FAETE T =l
el 5. 33/ Tes HOTeAl, TEIHITT Fo, el TR, o5 o, g — yooou?.  [MADAS

B 0JR-§5¥0U0EE/\9\9. THOT g: cpromhadaoffice@gmail.com

ST ShHih — {¢/3¥ U4 3 T - ¢ 3TFT 08

ufafgas®

TETSTT JUTEAT AT T IR SRR 2. FSiia STETet (M99, I e&d Jaid 351

o ITHIT UHAT AT EIUTR & ANTRRAT 1 STeig o et Tl {30’
o 3R TBHS, TEANTS HAETIH, JEESfaugeh Hifed!, AR Har o7 S oy
3TT4eh FeT BT

Herg, 13, 2R TIeR 03§ : HERT &R0 o =T Mot (FTeT) WRTHehI e
S0, SMFRIT UTsHAT GIoT I ST ANTRRAT AT SToTs o TeTelt Tall ST e JUATe
SR P FEHETR (Al) ST ITa Tefieet Jaran 1T TSI IuTede] T 9 iR
STHRT ff. TSIa STAATA (.Y, FTAT §&d YR AT ST,

A RIS IJUTH TA T FHIERR! SRR 2, Tsia STEaret Tl i, WHehia ik
Eﬁ'i?F!T (Government Process Re-engineering—GPR) 37T W@Fﬁm gk IUshAT &l
TH AT TR, FEX ITHAMT 32 hdes FHIRUA fefieet WEur SR 0l "G, TRTEH
TRt WewaTeal TUATeR HiAd FlaHadl THEl SR 01 g1 3R, a7 Helies TARTeiien
ETATGAUTICT SHTHTC ShUTd, TRTRIhIT FTshaT STI0T Hfed! SEvaTeT Sea sed, THTHehTSIIeT SRl
T EAT aTE, GRS JucTe STcIedT Hifgd =T STTeeh THTet SR, AR e fHestaut st
A BT, ANTReR= fo-ca ety faumTie Soig iefaot, TeTehia hHehISTa IR o
SHTEITE eIl WIS EUaTe Ffere, HIaeaTdiel Shim faHared qeE-THE! SeFRT UraTeRot ZuR
TS Y. STIETel I Wit a1 ure e YRY 81w fefed uRadaren fKem
HecdTal T 3. T JFEHTEid THamTer aoR SHe JRTHRd S 3iHh Hem,
RS STTTVT AT U TETST o YT STHeAT S, STRaTet Ji=t JifTae.

FW FhgAaR (Al)TETRA TS ura fefsea war
3. UehTfeHeh MR Giaem ®hg (Unified Citizen Facilitation Centre — CFC)
TS AN Iaem $5 (CFC) g& HUAd 36l 3T AN TRaHedT TTSiel Faired
e, faammers 1=, fesH, ST TEavarEl CFC@home & JfaeT HTEl Ale=gel &
FHITAT STl . VSR Gradd TR GEROT F&A CFC @home T 3TRRIARET Al TR
TGS BT i foshiad wuam el 3T, HEX GfaUER SRR STIale. sholed]
At mgl%r%igao‘ ITSTRRT A1 3T, WWWWWWWWW
TSI FHAT 3 3T I SToig &0 AR BIVIR 3T, ade SRR ShiveT T,
T U= UreaTe AreTerd Aifedt T Not knownaqahﬁa@aﬁﬁg%mémmaﬂ&ﬁaﬁ
TR WA HAeaHoR Feled RS TR el g qieeiar AT givR 39T eHa] AFNeh
e hET FE AT SIelod] RISl SUHh=aihgd HeX HIET Haldd S,
faaTTIeRS TTeavaTd JuTR STe.

reTereT fefsieet Qaistt Tahifcqe Sheledl AT YaHgR ARTREGHT eI A $-3Thd
TUTTEATeT TTea FRerdTelt Hifed! STUL ot JEet. THd, ST AN il shaTehe A Seted
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farcaianat Haifya faumT onfor STaraRR sifiem=aTe 3Tiesd Uefauard Him Jigae 73d gleet.
U7 UISfdetel U, e, HIRU FH3edl SRR ITaNehe Faeal <wTeR Ted aret Hited!

FASTERIAT 3-3TTHT ShHohH 2oh AT TR TR,

R. AT AW WuTtett (Finance Reconciliation Engine)

TerereT fafay fourta deerder ofar 9 foxd faummen a1 yoleien aregrqs S ReHe,
EISITY (RTGS) SHERR 30T Teha@ Idiet gt T dlesHes HIUUIATE HEd 80T 3. JUAER
SO SHTR R TRl 3T Shedl STeet, TR SIAUT =1 Seied Aarel TSareavl et fom
faTTTetr YT IS, S BT AT ANTIN=AT HIHT HUK &1 3TMh Al STeehdl
ATEUITH Ha Blect.

3. WTgt ATHEROT o ZRAT Yottt (Files Naming & Tagging)

HEY TEAUSST SFARTT TOAER 3TTATS sholod] HIEed™ WiEield aiiehior a ST RTeio
RIS FHHART AT HIAT Je. BT TS TGl A1e 07, ATevgeh S&quersiial STelg I
HOY TUT o TEST ST shee] HUl Yo BiSet. ITYTen, SEuese YRIY AE! o U Jiod qar
0T SITVT FRFTA Tl HITeciel SATITESTOT U 31T EIUTR 3T,

¥. ngagﬁm HIfEHTST JTHIET W2 (Virtual Assistant for Land Queries)

TETSTEAT WRTiTeTeh Hifedl TSN (GIS) Wow= STeiedT 3T i SfaHareiid ST TerIhER
ARG HARTHFR TET JUcTH JESATIF Hifed! TETSte! STHehRI- SHHaR! AT Hesforar
AT, S AN GIS TRITed Wel: Iy Suarel STevaehal HHI &g Hardd Hfed! T
ST BEe

u. BTIEI"Sﬁ%I T e an ‘JI'UTIFﬁ' (Resolution Extractlon & Linking)

i SOTCATER TS ST TEUSA T <4Ii°|l SR I T STERATITRT TS
STeh0T hel STTeet. X9 ShHish, TRy foham Weifud Aifedi=an STTER 3e STehRI- HEART AT
MY I, T, Hed ITAVSSIA Hard ar fehal faemT 92 et J8a. MHes TTavds
ST I HUATHTS! ATTOTRT e HHT BIEe.

H#it#

e/ -
T W HUS AR / "It (i)

I AfRATaT s BT F1 :

©
@mhadaofficial 9 @mbhadacofficial (.) @mbhadaofficial u @mbhadaofficial
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Press Release

MHADA Launches Five Artificial Intelligence-Based Digital Services
Services inaugurated by Shri Sanjeev Jaiswal (1AS), Vice President and CEO, MHADA

o Government processes to become simpler, with faster and more efficient services for citizens
e Easier financial reconciliation, document management, access to land-related information,
citizen services and retrieval of resolutions

Mumbai, October 12, 2026: Maharashtra Housing and Area Development Authority (MHADA\) today
launched five Artificial Intelligence (Al)-based digital services to enhance administrative efficiency,
simplify government processes and provide faster and more effective services to citizens. The services
were inaugurated by Mr. Sanjeev Jaiswal (IAS), Vice President and Chief Executive Officer of
MHADA.

Speaking on the occasion, Mr. Jaiswal said that the initiative forms part of MHADA’s broader
programme of Government Process Re-engineering (GPR) and improvement of administrative
procedures. The objective is not merely to digitise documents but also to use artificial intelligence
effectively at key stages of administrative processes.

He stated that these services would help reduce repetitive manual work, save time in administrative
procedures and information retrieval, improve accuracy and consistency in official work, and enable
more effective use of information available with the Authority. They would also make it easier for
citizens to access services, ensure faster forwarding of citizen requests to the concerned departments,
enhance transparency and facilitate tracking of administrative action. The initiative would lay a strong
foundation for the future adoption of Al-based good governance practices.

Mr. Jaiswal further stated that the launch of these five services marks an important milestone in
MHADA'’s digital transformation. MHADA is committed to using Al-based technology to make its
administrative functioning more efficient, transparent and citizen-centric.

Five Al-Based Digital Services Introduced by MHADA
1. Unified Citizen Facilitation Centre (CFC)

MHADA has established a Citizen Facilitation Centre (CFC) to make its services more accessible to
citizens. A few months ago, the CFC@home facility was introduced to enable citizens to submit
letters, representations and documents to the concerned MHADA officers and departments from their
homes.

The facility has now been further enhanced with an Al-based document scrutiny feature. The system
analyses documents uploaded by applicants and suggests up to three possible officers or departments
relevant to the submitted documents. This will help applicants identify the appropriate officer or
department and ensure that their documents are forwarded to the correct destination more accurately
and quickly.

Applicants who are unsure about the concerned officer or department may select the “Not Known”
option. In such cases, the documents will be received through the CFC portal and forwarded to the
appropriate officer or department by MHADA officials assigned to the Citizen Facilitation Centre.

D:\Documents\Press Release\2026\98 ‘FgTsTdth Urer e gefOraareniic dardr TRe.docx


mailto:cpromhadaoffice@gmail.com

Integrated with MHADAs digital services, this facility will also enable citizens to obtain information
about the status of letters submitted through the e-Office system through an interactive interface.
Acrtificial intelligence will assist in identifying the concerned department and responsible officer for
requests received through the online CFC.

Applicants will be able to track their letters, representations and documents using the e-Office humber
and check the officer or department with which the submission is pending at a particular stage.

2. Finance Reconciliation Engine

The Finance Reconciliation Engine will assist the Accounts and Finance Departments of MHADA’s
various regional boards in reconciling bank statements, Real Time Gross Settlement (RTGS)
transactions and cashbook entries.

The system will automatically identify matching transactions, while unmatched entries can be
examined and verified by the concerned Finance Department. This will reduce manual work and help
improve the accuracy of financial records.

3. File Naming and Tagging System

The document management system will enable MHADA officers and employees to automatically
classify and tag uploaded files.

It will facilitate standardised file naming, faster retrieval of required documents and easier access to
records. The system will also support the preparation of document summaries in Marathi and English
and enable secure information sharing.

4. Virtual Assistant for Land Queries

Integrated with MHADA’s Geographic Information System (GIS), this Al-based virtual assistant will
enable MHADA officers and employees to access available land-related information through an

interactive interface.

The facility will reduce the need to search complex GIS records manually and make relevant
information easier to access.

5. Resolution Extraction and Linking System

This system will identify past resolutions recorded in MHADA meeting documents and classify them
through an indexed mechanism.

Officers and employees will be able to search for resolutions using resolution numbers, subjects or
related information. The system will also allow users to directly access the relevant page or section of
the original document.

This will reduce the time required to locate relevant resolutions and improve access to important
administrative decisions.

HitH

Sd/-
Chief Public Relations Officer / MHADA (For)

Follow us on :

(O} o
@mbhadaofficial 9 @mhadaofficial r) @mbhadaofficial @mbhadaofficial
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Yo fawfa

wETET g1 FEW Fiegwar smathRa v Rices aamsi #1 gors
TRTST & IUTEAET Ud H&T HIAHIL ATSRET AT Told TIEATA (ATT.H.) F gl HaTsli F IHTed

o TTEHIT TTRATY ZIT |¥e; ARTIERT ol TR STTereh T i THTet Harv
o A= e, aeaTas Yaed, qET gaeft STy, aRTe qaret o7 Heul i g gl
T

Has, i 12 s@gay 2026: AgRTY AT UF & @R SIeEor (FgreT) F JemaeT
FTAATAT T, TLRTT TIHRATH T LA I TAT AWTIRT BT ATEF T ST TATSHT FATT T8l
T & 329T H A FAH FrgAar (Artificial Intelligence-Al) sremia @i =fSes darstt &t
IATES TFAT| = FaTell F7 IFTeA TEIeT & IUTeq U &I FAFNRT Aty = dsfia sraeare
(AT.T.5.) F great o )

TH AT ¥ AT SEEETE 7 FFT F A8 9= AT WhhAT qAi=Ar (Government Process Re-
engineering—GPR) 3 FIATUITSAT & FATT & SATTF FHIAFH T (6T 5| THHRT ILT Fad TeaTasii Hl
RfSear Ja=g # ufafda st 21, afes gematas gfwarst & Agaaqer =< § FEw Figwar #
TATAT ITTRT FIAT g

Sreiv FgT T =7 qarel & are-are R ST arer &erer wrat § wr sy, serafaw afharet s
ST GIST § S JTAT THE =R TAT FHTHATS § Tl T THETdT ae3it| q7F g, IriareRor
*F UTH IUe AR T ATFH TATAT ITANT T T AR 6 T TG0 9T FHLAT AT
ZIT, IeTeh SALrer HATAT AT aa oSt | g ST Tl q9T TATH A FAaTar § TRETdr i
e Rt £ AT w1 it giaem sgaz g 78 98« afaey § F0Em giamar sramha g
% forT AT e JA FGA

AT STrEaTer 7 el 6 39 at= qarett 7 AT w2IeT & SfSee aftade it fRem § uF qgcaot Fa A
g1 FE FIgAT e T & ITANT H T FTHEHTS T ATF TAHT, TTERSAT 3fT ARTF-
FHiad a1 * oI FEIeT YA 2l

FETET $T 91 FEW iewr snaTRa e aamd

1. ThFa AT €T % (Unified Citizen Facilitation Centre—CFC)

TETET GTXT AT HT FIALTSHH FATY Iusel FIA 6 [olT AN e iz (CFC) & T
gl T Teid 98« CFC@home T ¢F it 7 off, 5o ATeq® & AW =¥ 95 FIeT & "atdd
FTARTR 3T fare Tt 7 o, e T s&dTasT 997 99 2|

AT TH AT T AT dga¥ a4Td gU a6 Al SeTRa wqras s+ giagr Gt # 1€ 31 =
JUITSAT o ATLAH | ATAEF T ATAIES [T 0 geqrasit 71 Agoor & sirosm siw |@«fea gt
A srferpTiat T AT o AT qEITT SITU SHE SAEE & o "t Aty A7 o v 9w
FIAT AT G ST TEATASTT T (o T T TSI 0l STTRAT STTer Heteh Ug asf g
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TTE SATaaeh &l FATerd ATSFRET AT TSN 6 THHRET A5 &, a7 a8 “Not Known” &&eT [T FhaT 2
Ut Rafa § awares ARG AT F7 F e 9T T g 7 % § 7 wgreT & A 32
eI PEAMRIREEIL KR F

wRTeT it FRfSree #arsll & 971 Uhghd o0 AT & q1edH7  TRME HaTaTci® el g1 s-3ihe
H TEqd AT T et T ST T ST Y HaAN| TS AR T g § AT AL & o
HETad AT o7 e At it 9g=T 0T | FOEE JEar qgradar |

AT S-AMHT qd¥ F ATLIH ¥ (99 9=, fAae" i gearasit st fRofa i St ara 3 J3:171
THH A TAT AT ST TR {3 Fafera aearasy o srferaprr = faramr o 9 i o ==or 7 €)

2. fa=fwr == worrelY (Finance Reconciliation Engine)

TH TUITSAT & FgTeT & s gedl F o@r ud fag @9t #7 % e, e aem aig dJeade
(RTGS) W& ¥ T dal #hl TAT2AT T [HATT Fed § dgraar Hem

TUITAT F HTETH T A @I AT A T T qg=19 F1 Sroan 5 sfafe=t w1 e 98 2mm,
ST St Fafaa o AT &% g Tee A9 w1 ® wHT ol i A srfeerat i
TEFAT T2 H HEg et

3. B ATHEIOT TF {7 worret (File Naming and Tagging System)

TH TEATAS A& TUTEAT o AT & FZIST oF TR AT FHATL TTATE 0l TS BISAT FT AT
FTHTT ST SRAT 2 F7

THH Al AT FLTd ATE & AT 919 o7, Ta9TF TEATasti &l dsil § GIoT ST v ATEHT
H IO FIAT 9T T TH ATAITh, IEATASIT T AT AT 3T S H T 7w ST Fommr
TAT FLIETT TN | STTAHRTLT AT Fd § T Fierem grill

4. JEs gagft St & forg a9 stfede (Virtual Assistant for Land Queries)

TETET il AT g=AT JorTett (Geographic Information System-GIS) & S[ET I8 Al STeaTRa a=ered
FfeEde ATIFIRAT T FHATRAT T GATICHE ATETH § ITAY @< Gael TR ITH FIA 0l
qiargT 4 m

THY Sfeet GIS Afoerat § Sered qLreh o SATAHTLT Gl il SATF9TRAT FH gNT ST FA (2T TR
ATETAT | T BT Tl

5. §eheq Il Ug fei ot TITefT (Resolution Extraction and Linking System)

TH YUITEAT % ATEAH & FIST il S5H1 6 FEqTaSl § Tof IA % HHoUl hl TgATd H¥ v SAHATIHT
LT I A 6T ST

ST ST FHATL Heohod H&AT, T sroraT Haferd STl 6 e 97 Saed® ahed @il Fanil|
AT &, T AT 6 Hated 8 AT AT FT S G ST qhT)

THH AATF HHedl &l @I § T AT 0T FH g1 AT Tgeaqul Termdi= ot a ag=
ATIF AT BRI

H
Sd/-
e SAAHT% ATRET [ FTeT (F for)

Follow us on :

O)
@mhadaofficial ﬁ @mbhadaofficial f.) @mhadacofficial u @mbhadaofficial
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NVER UMWMTH]
BUILDING A
MORE CONNECTED MHADA

Transtorming Services. Empowering Citizens
Enabling Smarter Operations.
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