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Press Release

MHADA’s 15 th Lokshahi Din on 9th February

Discussion and Immediate Redressal of Citizens’ Grievances under the Chairmanship of
MHADA Vice President

Mumbai, 3 February, 2026 : Maharashtra Housing and Area Development Authority
(MHADA), the leading housing authority of the nation, will be organizing its 15th "Lokshahi
Din" on +Monday, 9th February, 2026, at 12:00 noon in the conference hall on the 4th floor
of MHADA'’s headquarters at Bandra (East). The program will be chaired by MHADA Vice
President and Chief Executive Officer, Mr Sanjeev Jaiswal.
MHADA Administration appeals to citizens that from January 2024 onwards, MHADA
Lokshahi Din is being organized on the second Monday of every month at the auditorium of
MHADA Headquarters, Bandra (East). Citizens are urged to participate in large numbers in
this initiative and get their grievances resolved promptly. So far, fourteen Lokshahi Din
programmes have been successfully organized in MHADA under the chairmanship of
MHADA Vice President and Chief Executive Officer, Shri Sanjeev Jaiswal.
During Lokshahi Din, citizens’ applications and grievances are taken up for open and direct
discussion in the presence of the concerned officers. This initiative has enabled the prompt
resolution of long-pending cases and has ensured that citizens receive simple, transparent,
and speedy justice. The program has helped build public confidence that MHADA’s
administration is becoming more transparent, accountable, and sensitive towards citizens.
Before each Lokshahi Din, Shri Jaiswal also reviews the action taken by officers on the cases
discussed in the previous sessions. This practice has made Lokshahi Din a strong bridge of
trust between citizens and the administration.
MHADA appeals to citizens that to participate in Lokshahi Din, the complaint application
must be in the prescribed format. For Lokshahi Din at MHADA, the applicant must submit
the application in the prescribed format, in two copies, at least 15 days in advance. The
applicant’s complaint or representation should be of a personal nature.
The prescribed application format is available for citizens under the “Lokshahi Din” section
on MHADA’s website: https://mhada.gov.in. Cases under judicial consideration,
revenue/appeal matters, service-related or establishment matters, applications not submitted
in the prescribed format, applications without the necessary supporting documents, cases
already disposed of or in which a final reply has been given/shall be given, and applications
that are not of an individual grievance nature will not be accepted on Lokshahi Din. Such
applications, which cannot be entertained under Lokshahi Din, will be forwarded to the
concerned department for necessary action within eight days, and a copy of the same will also
be sent to the applicant.
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(\Vaishali Gadpale)
Chief Public Relations Officer / MHADA
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