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Outward No. : 771/65 Dt. May 13, 2025
Press Release

Two Public Grievances Addressed During MHADA’s 11th Lokshahi Din

MHADA VP and CEO Shri Sanjeev Jaiswal Delivers Prompt Relief through Public-Focused
Governance

Mumbai, May 13, 2025 — The Maharashtra Housing and Area Development Authority (MHADA)
organized its 11th Lokshahi Din today at MHADA headquarters at Bandra (East). The event was held
under the chairmanship of Shri Sanjeev Jaiswal (IAS), Vice President and Chief Executive Officer of
MHADA. Hearings were conducted on two public applications, and both cases concluded with
citizen-friendly decisions providing significant relief to the applicants.

During today’s Lokshahi Din, Mr. Milind Kamble submitted an application. Mr. Kamble had

been declared a successful applicant in the 2005 Konkan Board lottery for a tenement under the
Balkum, Thane housing scheme. Due to certain personal reasons, he received the payment demand
letter in 2022, much later than expected. Mr. Kamble went on to pay the entire sale price of the
tenement. However, since the payment was made after the stipulated time, the Board issued a demand
notice for interest.

As Mr. Kamble was unable to pay the interest amount, he submitted an appeal during today’s

Lokshahi Din. After hearing the case, Mr Jaiswal decided to waive the interest amount charged due to
the delayed payment.
However, MHADA had earlier passed a resolution to reduce the sale prices for other eligible
successful beneficiaries under the same Balkum, Thane scheme. Accordingly, while waiving the
interest, a written undertaking was taken from Mr. Kamble confirming that he would not claim the
benefit of the reduced sale price under the scheme.

In yet another case, Mr. Omprakash Rathi submitted a complaint stating that a tenement in Cess
Building No. 52-54 on V. V. Chandan Road, South Mumbai, which was originally in his name, had
been wrongly allotted in the name of another person. During the hearing on this application in today’s
Lokshahi Din, Shri Sanjeev Jaiswal directed the Board to conduct an immediate hearing at the level of
the Deputy Chief Engineer on May 16, 2025, after thoroughly examining the documents submitted by
the applicant during the Lokshahi Din proceedings.

Today’s Lokshahi Din included hearings on one application each from MHADA’s Mumbai
Building Repairs & Reconstruction Board and Konkan Board. The initiative once again reaffirmed
MHADA'’s commitment to fair, prompt, and transparent resolution of public grievances through direct
administrative engagement.
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(\Vaishali Gadpale)
Chief Public Relations Officer, MHADA
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