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Outward No. : 773/67 Dt. May 16, 2025

Press Release
Two Complaints Resolved During Second Janata Darbar Day by

MHADA’s Konkan Board

Mumbai, May 16, 2025: With an aim to address public grievances promptly and effectively,
the Konkan Housing and Area Development Board of MHADA, under the chairpersonship of
Chief Officer Revati Gaikar, conducted the second Janata Darbar Day today. A total of two
complaints were heard and both were resolved during the session.

The citizen-centric initiative was held at the Bharat Ratna Gulzarilal Nanda Hall in MHADA
Headquarters, Bandra (East). Mrs. Gaikar promptly addressed the grievances of the
applicants and instructed concerned departmental officers to take swift action and resolve
pending issues without delay.

Following the directives of Hon’ble Chief Minister Shri Devendra Fadnavis and as per the
suggestions of the Hon’ble Deputy Chief Minister and Housing Minister Shri Eknath Shinde,
a 100-day action plan has been initiated by various administrative departments of the
Government of Maharashtra. In line with this, MHADA’s Vice President and Chief
Executive Officer Shri Sanjeev Jaiswal has directed all divisional boards to organize Janata
Darbar Days as part of the seven-point action plan, especially focusing on grievance
redressal.

By conducting its second Janata Darbar, the Konkan Board has affirmed its commitment to
the effective implementation of the government’s public welfare policies.

Emphasizing transparency in democratic governance and direct engagement with citizens, the
Konkan Board has resolved to carry forward this innovative initiative. Like the regular
Lokshahi Din conducted at MHADA headquarters, the Board has decided to organize Janata
Darbar Day on the first Tuesday of every month.

During today’s Janata Darbar Day, a complaint was received from an applicant who had
mistakenly applied for a PMAY (Pradhan Mantri Awas Yojana) unit despite already owning
a MHADA flat. The applicant had returned the allotted flat and requested a full refund of the
earnest money deposited. After the applicant expressed willingness to purchase a flat from
the unsold inventory under the “First Come, First Served” scheme via the website
https://bookmyhome.mhada.gov.in, Mrs. Gaikar instructed the concerned officers to verify
the matter and process a full refund accordingly.

Another complaint was related to initiating a bus service for beneficiaries of the housing
scheme at Gotheghar. During the hearing, Mrs. Gaikar directed officials to send a reminder
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letter to the Navi Mumbai Municipal Corporation and the Maharashtra State Road Transport
Corporation referring to the earlier correspondence, and to include a request for demand
assessment in the follow-up.

Mrs. Gaikar heard all the applicants and issued clear instructions to the officials for
immediate and appropriate action.
HiHH

(Vaishali Gadpale)
Chief Public Relations Officer, MHADA
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