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Maharashtra Housing & Area Development Authority

Public Relations Department

Room No. 19/20, Ground Floor, Gruhnirman Bhavan, Kala Nagar, Bandra MH&@A_—
East, Mumbai-400051. Email : cpromhadaoffice@gmail.com

Outward No. : 748/48 Dt. April 16, 2025
Press Release
First Janata Darbar Din Organised by MHADA’s Konkan Board

18 complaints resolved immediately; action taken as per directions of Mr. Sanjeev Jaiswal,
IAS, VP and CEO, MHADA

Mumbai, April 16, 2025: With the objective of responding to public grievances in a timely
and effective manner, the Konkan Housing and Area Development Board of MHADA

organised its first Janata Darbar Din today.

The public interaction was held at the Bharat Ratna Gulzarilal Nanda Hall, MHADA
Headquarters, Bandra (East). The session was conducted under the supervision of Mrs.
Revati Gaikar, Chief Officer, Konkan Board. A total of 24 complaints were placed before
the board during the day. Out of these, 18 matters were addressed and resolved on the spot.
Instructions were issued by Mrs. Gaikar to the officers concerned to ensure prompt follow-
up on the remaining matters. Departmental heads were asked to treat pending cases with

urgency and provide applicants with updates in a time-bound manner.

The organisation of Janata Darbar Din is in accordance with the 100-Day Action Plan laid
down as per the directions of Hon’ble Chief Minister Shri. Devendra Fadnavis and in line
with the guidance of Hon’ble Deputy Chief Minister and Housing Minister Shri. Eknath
Shinde. Under this plan, citizen grievance redressal has been identified as a key priority.
Acting on this, MHADA Vice President and Chief Executive Officer Mr. Sanjeev Jaiswal,

IAS, had instructed all regional boards to implement this initiative without delay.
Following the directions received, the Konkan Board organised the first Janata Darbar Din

today. This effort has been started to allow citizens to present their complaints directly

before the concerned officers for timely action.
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The Board has also decided to hold Janata Darbar Din on the first Tuesday of every month.
This will be conducted on similar lines as the Lokshahi Din at MHADA Headquarters,

ensuring regular interaction with the public and a fixed channel for grievance resolution.

During today’s hearings, complaints received from residents of the Bolinj project in Virar
included issues related to water supply, waste disposal, establishment of building
maintenance societies, transfer of housing units to such societies, and renewal of lease
agreements. All applicants were heard in detail. Mrs. Gaikar directed the officials present

to initiate necessary action in each matter and to report compliance without delay.

The Konkan Board reaffirmed its commitment to ensuring continued delivery of public
welfare measures, in line with the State Government’s agenda for accountable and

responsive governance.
HitH

Chief Public Relations Officer, MHADA

———
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