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Outward No. : 796/75 Dt. June 5, 2025
Press Release
MHADA to hold 12th Lokshahi Din on 9 June to address public grievances

Initiative led by Mr. Sanjeev Jaiswal, 1AS, VP and CEO, MHADA, to enhance public
engagement and ensure institutional transparency

Mumbai, 5 June 2025: The 12th Lokshahi Din of the Maharashtra Housing and Area
Development Authority (MHADA) will be held on Monday, 9 June 2025, from 12 noon
onwards at the conference hall on the fourth floor of MHADA’s headquarters in Bandra
(East). The session will be chaired by Mr. Sanjeev Jaiswal, 1AS, Vice President and Chief
Executive Officer, MHADA.

MHADA has informed citizens that since January 2024, Lokshahi Din is being organised on
the second Monday of every month at the conference hall of its Bandra (East) headquarters.
So far, eleven Lokshahi Din sessions have been successfully conducted under the
chairmanship of Mr. Sanjeev Jaiswal, 1AS. Of the 103 applications received so far during
these sessions, 96 have been resolved.

Under Lokshahi Din, citizens’ grievances are discussed directly and openly in the presence of
the concerned officers. This has led to immediate resolution of cases pending for several
years, ensuring simplified, transparent, and timely justice for citizens. The initiative has
enhanced public trust in MHADA’s administration as being more transparent, accountable,
and citizen-sensitive. Lokshahi Din is proving to be a strong bridge of trust between citizens
and the administration.

MHADA appeals to citizens to bring forth their complaints or queries for redressal under
Lokshahi Din. However, applications that are pending in court, related to revenue or appeal
cases, service or staffing matters, not submitted in the proper format, missing required
documents, already resolved or replied to, repeated on the same issue, or personal in nature
will not be accepted under Lokshahi Din.

Applications that are not eligible for discussion under Lokshahi Din, would be forwarded to
the concerned department within eight days for appropriate action, and an also the copy of the
same would be provided to the applicant for reference.

HitHt

(Vaishali Gadpale)
Chief Public Relations Officer, MHADA
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